RichardS. Ziman
111620 Wilshire Blvd.

Los Angeles, CA 90024

To Whom it May Concern:

Laura Doughty and the Monarch Real Estate Concierge was responsible for our Malibu beach property for six
years. They have taken great care, with attention to detail, in the work they have done at our home. They
can handle any emergency, with immediate response, from a Malibu fire or a main line water leak to stove

and lighting repairs.

We confidently recommend Laura for any of your real estate needs.

Sincerely,
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